1. Install Renesas version 2.0.20.0 or later USB 3.0 host controller driver before proceeding with USB 3.0 hub firmware update.
2. In the Windows Start menu, open the shortcut USB 3.0 Host Controller Utility.  Check “Disable USB 3.0 power management functions”.  Click “OK” to save changes.
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Go to the firmware update file you downloaded from SIIG

3. Double click “Setup” follow the onscreen instructions to install the program.
4. Plug your hub into the USB 3.0 host controller.  Make sure the hub is fully detected before proceding.

5. Run “Usb3HubFWUpgrade” from the shortcut in the Start menu.  The devices supported will be listed along with the current firmware version.
6. Click “Start Update” button to begin the update process. 
7. Power down and uplug the hub from the computer for the changes to take place.
8. Plug the hub back into the computer.
9. Click Scan Devices, if firmware version v7.6 displays you are finished.  Otherwise try again.
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