JU-DK0C11-S1 - FW Update Instructions
The update tool runs in Windows PC only
1. Connect the Thunderbolt Dock to the Windows PC.
2. Double click the “EHDDPV_DP_FW_Update.exe” (Need to run as administrator).
3. Connect your DP monitor to the DP port located next to the AC power jack.
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4. The FW update procedure will run automatically, you can check the DP FW version before updating.
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5. After the updating procedure completes, please unplug the AC Power and wait at least 10 seconds, then re-plug in the AC Power and wait for Thunderbolt Dock to power-on. Then press any key to continue.
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6. You can confirm the DP FW version after completing the FW Update procedure.
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Troubleshooting:
1. If DP firmware version doesn’t show, please check that the DP monitor is connected to the port next to the AC adapter jack.[image: ]
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