
1) Save the files to your hard drive. 

2) Power OFF the KVM. 

3) Set DIP switch PIN# 1 to ON (down). 

4) Power ON the KVM and connect micro USB to PC’s USB port. 

5) Double click “KVM Update Tool.exe”. 

6) Select the correct COM port. 

7) Click on the KVM button to open “KVM Firmware Update” window. 

 

8) Check Runtime Code and click the “...“ button. 
9) Select the file “2P-4002U3A_201012A.bin”.  
 

 
 



10) Click the “Burn!“ button to start firmware update.  Wait for the process to finish. 

 
11) KVM update is complete. 

12) Terminate the “KVM Update Tool” software. 

13) Power OFF the KVM.  

14) Disconnect the USB cable from the device and PC. 

15) Set DIP switch PIN# 1 to OFF (up). 

The software update process is now complete. 


