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Support
For more info or tech support

http://www.siig.com/support 

Firmware update

Firmware update is proceeded through 
Micro-USB. 
1.	 Save the firmware file (.bin) & software in  
		  the same folder.
2.	 Connect the Micro-USB cable between 	
		  PC and device
3.	 Open firmware update software and 	
		  then device will start to update firmware 	
		  automatically.
4.	 After update process is done, software 	
		  will show “Success” message and then be 	
		  closed automatically.
5.	 Power cycle the device

Auto video scaling feature detects and configures the video 
resolution automatically according to the capabilities of each 
connected monitor. 

Note: When the input source is 4Kx2K @60Hz, it will only out-
put at 1080p @60Hz for 4Kx2K @30Hz monitors.  *720p and 
480p monitors not supported


