Dear Valued Customer
(JUST WANTED YOU TO KNOW)

WE REALLY
APPRECIATE
YOUR PURCHASE

~thank you~

Features

+ Power Deliver charge up to 100W

* When use only single video output
DP resolutions up to 3840x2160@60Hz
HDMI resolutions up to 3840x2160@30Hz
VGA resolutions up to 1920x1080@60Hz

+ When use three video output simultaneously,
suggest use 4K@30+1080p@60+1080p@60

+ Only Windows support MST function

+ MacOS support SST (splitter) mode

Package contents

+ USB-C to Multi-Video MST Hub with PD 3.0
* Quick Start Guide

System Requirements

+ USB-C Port (Thunderbolt 3 compatible)
device with DP Alt mode support
+ Windows® 10/8.1/8/7 (32/64 bit)
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USB-C PD port: support PD charging
100W & PD 3.0

DisplayPort: Max 3840x2160@60Hz.
HDMI port: Max 3840x2160@30Hz
VGA port: Max 1920x1080@60Hz
USB-C host port connect to laptop



Note:

1.

The source USB-C output must support
DisplayPort Alternate (DP Alt) mode or
Thunderbolt 3 technology for the dock
to work properly. Please verify with
your computer manufacturer.

. The computer and power adapter must

support PD 3.0 specification, otherwise
the docking will reset when power
delivery is disconnected

. Mac OSes do not support MST, the Hub

becomes a splitter displaying the same
content on both displays

. When DP or HDMI use 1080p resolution,

please use 1080p moniror. 4K monitor
downgrade resolution to 1080p may
has compatible issue.

. Intel graphic card can only support

maximum three video output. You may
need to turn off laptop’s display.

MST Resolution Table

DP 4K@60

HDMI 4K@30

VGA 1080p@60

DP + HDMI 4K@30 + 4K@30
HDMI + VGA 4K@30 + 1080p@60
DP +VGA 4K@60 + 1080p@60

DP +HDMI + VGA (1)

4K@30 + 1080p@60 + 1080p@60

DP +HDMI + VGA (2)

1080p@60 + 4K@30 + 1080p@60

SST Resolution Table

DP 4K@60

HDMI 4K@30

VGA 1080p@60

DP + HDMI 4K@30 + 4K@30

HDMI + VGA 1080p@60 + 1080p@60

DP +VGA 1080p@60 + 1080p@60

DP +HDMI +VGA |1080p@60 + 1080p@60 + 1080p@60

Support

For more info or tech support
http://www.siig.com/support
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